






https://www.youtube.com/watch?v=df9NFPH904c
https://www.theguardian.com/technology/2016/apr/06/what-is-chat-bot-kik-bot-shop-messaging-platform




https://www.statista.com/statistics/417295/facebook-messenger-monthly-active-users/


http://www.smartinsights.com/internet-marketing-statistics/global-internet-trends-2016-insights-kpcbs-latest-report/


https://www.bloomberg.com/news/articles/2016-09-15/the-bot-economy-is-growing-even-faster-than-the-app-economy-did


http://www.topbots.com/common-chatbot-ux-mistakes-in-bot-design/


https://www.youtube.com/watch?v=df9NFPH904c


https://www.youtube.com/watch?v=-Vnqk1xzkOg


https://www.youtube.com/watch?v=tXYQlNw7mv4































