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Chatbots are not new

There were versions in 1966, 1972, 1988, 1992, 
2001, and 2006 

Since 2010 we have met Siri, Google Now, Alexa, 
Cortana, and who can forget Microsoft's trainwreck 
Tay?  

Then at f8 in 2016, Facebook launched 'bots on 
Messenger' (to match Kik, Line and Telegram) 

background



What 
is 
a 

chatbot?

"Chat bots are 
computer 

programs that 
mimic 

conversation 
with people using 

artificial 
intelligence," 

(Wong, 2016)

https://www.youtube.com/watch?v=df9NFPH904c
https://www.theguardian.com/technology/2016/apr/06/what-is-chat-bot-kik-bot-shop-messaging-platform


what is a 
chatbot?

An additional  communication channel 

A further marketing tactic 

A relationship management tool 

A provider of 24 hour automated customer service 

A chatbot is: 

Not a replacement for a real person, but can be helpful



Why 

 chatbots?

  User adoption rates for 
WhatsApp and Facebook 

Messenger have 
surpassed that of 
social networks 

Instagram & Twitter 
 

WhatsApp 
1.3 billion  

FB Messenger 
1.2 billion 

active monthly users 
(Statista, 2017) 

 

https://www.statista.com/statistics/417295/facebook-messenger-monthly-active-users/


why chatbots?

http://www.smartinsights.com/internet-marketing-statistics/global-internet-trends-2016-insights-kpcbs-latest-report/


why chatbots?

The bot economy is growing faster than apps ever did - Bloomberg 

In September 2016 there were 33,000 bots on Messenger. 

 

Announced at f8 in April - there are now over 100,000 bots on the 

Messenger platform.  

https://www.bloomberg.com/news/articles/2016-09-15/the-bot-economy-is-growing-even-faster-than-the-app-economy-did


why chatbots?

“Millennials and teens — who represent the bulk of tomorrow’s 

market — spend more time on messaging apps than on social media 

sites, creating a huge opportunity for businesses who want to 

reach them on those platforms.” 

Mariya Yao, TOPBOTS 

http://www.topbots.com/common-chatbot-ux-mistakes-in-bot-design/


What 
can 

chatbots 
do?

Help a city talk to its residents and visitors

Help make brand decision

Help buyers choose your product

Read the news and answer questions about 

current affairs

Bring campaigns to life

https://www.youtube.com/watch?v=df9NFPH904c


chatbots  
help a city talk its 

residents & visitors

https://www.youtube.com/watch?v=-Vnqk1xzkOg


 chatbots  
help make brand 

decisions

Swelly 

80,000 users a year ago 

Now 5 million 

https://www.youtube.com/watch?v=tXYQlNw7mv4


 chatbots  
help buyers 

choose your product

https://www.youtube.com/watch?v=oXt85rA2HDk


 chatbots  
read the news & answer 

questions about 
current affairs

https://www.youtube.com/watch?v=kBk1gfIL-hg


 chatbots  
bring campaigns 

to life

https://www.youtube.com/watch?v=GEjYz--qs4I
https://www.youtube.com/watch?v=JJHCr4u9jTY


Chatbots 
into 
the  

future
S T .  P A T R I C K  C H U R C H  
J U N E  2 4 ,  2 0 1 8  

Chatbots are poised to fundamentally 
change the way humans interact with 
machines within a five-year horizon - 
VentureBeat 

80% of businesses want chatbots by 

2020 - Business Insider 

AI could double annual economic 

growth rates in 2035 by changing the 

nature of work and creating a new 

relationship between man and 

machine - Accenture 

https://venturebeat.com/2016/05/01/the-200-billion-dollar-chatbot-disruption/
http://www.businessinsider.com/80-of-businesses-want-chatbots-by-2020-2016-12/?r=AU&IR=T
https://www.accenture.com/us-en/insight-artificial-intelligence-future-growth


 chatbots  
into the future

"the new social living room for the world, where people can hang out, 
share, chat, play games or buy things, while being able to reach nearly 

everyone, wherever they are." 

The goal is for Messenger to be:

David Marcus - Messenger CEO



 chatbots  
into the future

Strong emphasis on brand personality, quality dialogue and voice, and 

user experience.

The ability to continue the same conversations across platforms. 

Balance between human interaction and AI.



 does your business 
need a chatbot? 

Do you have customers in different time zones?

Do people ask the same types of questions when 
messaging you?

Do you find it challenging to respond immediately to 
customer queries via Facebook?



 does your business 
need a chatbot? 

Are many of your customers from the Millennial 
demographic segment?

Would you like to increase customer engagement, 
but don't have the staff or resources to do so?

If you answered yes to any of these questions, 
a chatbot may be a useful  option for your business



 how to build a 
chatbot

There are two options when building a chatbot for your 

business: 

1. Build it yourself 

or

2. Hire someone to build it for you



 how to build a 
chatbot

Build it yourself 

Simple informational chatbots can be developed 
without any knowledge of coding

Can save on costs, but not on time 

The complete beginners 
guide to bots

https://chatfuel.com/
https://chatbotsmagazine.com/the-complete-beginner-s-guide-to-chatbots-8280b7b906ca
https://chatbotsmagazine.com/the-complete-beginner-s-guide-to-chatbots-8280b7b906ca


 how to build a 
chatbot

Hire someone to build it for you

Helps to develop more complex chatbots

Saves time, but not costs

Can provide ongoing support once it has been installed

https://layer.com/
https://onmsg.com.au/about


important 
considerations when 

building a chatbot
1. Identify the goal/s and objective/s  of the chatbot? 

Is it to inform or entertain and why?

How will you measure its success?

How will you track its impact on your business?

Can a chatbot really achieve everything that you want 

it to?

How do these goal/s and objective/s align with your 

broader business strategy?



important 
considerations when 

building a chatbot
2.  Knowing your chat participants 

Who will your chatbot be chatting with?

What exactly will your chat participants need to know?

Will they understand your chatbot's answers?

What will the chatbot experience be like from their 

perspective?

How can they contact you directly if they need/prefer to?



important 
considerations when 

building a chatbot
3.  Knowing your brand voice 

Does your brand voice extend to your chatbot?

If your brand could talk, what language would it use?

Is your chatbot's conversation cold and corporate?

Does your chatbot bring your brand to life, because it 

should.  :) 
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